If Bluetooth is enabled on the radio, the radio will not communicate with the PC using the cable.

Plug Programming Cable into the computer
Open Device Manager

ws Device Manager
1 File Action View Help
{amp M B Hm B BX® I

I+ A& phred ~
: » H Audio inputs and outputs
» Q Batteries
» €} Bluetooth i
» @ Cameras
» B Computer
» == Digital Media Devices
b Disk drives
» gl Display adapters
> o= DVD/CD-ROM drives
> [l Firmware
» {w Human Interface Devices
» =@ IDE ATA/ATAPI controllers
5 o Imaging devices
» B Keyboards
B u Mice and cther pointing devices
» B8 Monitors
» [EP Network adapters
~ [ Ports (COM&LPT)
i@ Prolific USB-to-Serial Comm Port (COM3)

» 7 Print queues
» 7= Printers
» [ Processors
s [ Security devices
s [F Software components

B Snfhwars devirac

If the cable is identified as a Prolific USB-to-Serial Comm Port., Windows will load this driver:

& Device Manager
File Action View Help

e MO EHmM B AX®

v A Phred Prelific USB-to-Serial Comm Port (COM3) Properties x ~
» & Audic inputs and outputs -
» 5 Batteries General Port Settings [Dviver Detads Evenis Power Managemert
: g ';T::“:::" agp Frotfic USBto-Sensl Comm Port (COM3)
» E_-_ Computer
» == Digital Media Devices Driver Provider.  Prolfic
» wm Disk drives Driver Date: 77202020
> S Dlspiny misptan: Drver Version: 38370
» & DVD/CD-ROM drives
: . Firieniaia Digtal Signer; Microsoft Windows Hardware Compatibilty
> W8 Human Interface Devices
> =@ IDE ATA/ATAPI controllers View detais about the installed drver fles,
5 oy Imaging devices ) i
» B Keyboards . Update Driver | Update the driverfor this device.
5 [ Mice and other pointing devices
» [ Monitors Roll Back Dever f&mf&mummem,ml
» P Network adapters Backis the ! e
v i@ Ports (COM & LPT) Disable Device Disable the device
@ Prolific USB-to-Serial Comm Port (COM3)
» T Print queues . »
s =2 Printers l.ltu‘.dbnine Uininistall the: device from the system {Advanced).
» [ Processors
» |7 Security devices oK. | Cancel
» IF Software components
~

v B Saftware devices



Open the General Tab

Windows will inform you it is working correctly,

| ;‘.- Device Manager

| File Action View Help
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Bl Computer
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B Firmware
%4 Human Interface Devices
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Keyboards
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15 Network adapters
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i Prolific USB-to-Serial Comm Port (COM3)
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Prolific USE-to-Senal Comm Port (COM3) Properties

General
s 4

Port Settings Driver Detais

Events Power Management
Prolfic: U5B40-Seral Comm Post (COM3)
Device type: Ports (COM & LPT)

Manufacturer: Prolfic
Location: Port_#0004 Hub_#0004

Device statlus

[This device is working propesy.

Open the Driver Tab in Device Manager and select Update Driver

s A

...' Device Manager
View Help
B HEHm P EX®

File Action
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~ & Phred
» ¥ Audio inputs and outputs
s 3 Batteries
> ) Bluetooth
> @ Cameras
» EH Computer
» == Digital Media Devices
3w Disk drives
» [l Display adapters
> i DVD/CD-ROM drives
> ' Firmware
> §g Human Intedface Devices
» =3 IDE ATA/ATAPI controllers
> o= Imaging devices
> Keyboards
» a Mice and other pointing devices
» [ Monitors
» [ Metwork adapters
v [ Ports (COM & LPT)
i Prolific U5B-to-Serial Comm Port (COM3)
» = Print queues
» 7= Printers
> [ Processors
» B Security devices
> rioﬂwartr_omponmts
. B Safhwars deuices

Prolific USE-to-5erial Comm Port (COM3) Properties

General

Roll Back Driwer
—

| Uninsta Device |

Port Settings Ddver Detals Everts Power Management

Prolific LISB40-5enal Comm Port (COM3)

Driver Provider:  Prolific

Driver Date: 7202020

Driver Version: 38370

Digital Signer: Microsoft Windows Hardware Compatibility
Puiblisher

View details about the installed driver files.

Update the driver for this device.

¥ the device fais after updating the driver, roll
back to the previously installed driver.

Desable the device.

Uninstall the device from the system (Advanced).




Select Browse my computer for driver software

ﬁ Device Manager
File Action View Help

o M B Hm B EX®

~ & Phred
» i Audioinputs and outputs
5 3 Batteries
> ) Bluetooth
5 @ Cameras
> B8 Computer
» == Digital Media Devices
3w Disk drives
» DOl Display adapters
>« DVD/CD-ROM drives
3 Firmware
& Human Interface Devices
"= |DE ATA/ATAPI controllers
= Imaging devices
= Keyboards
(@ Mice and other pointing devices
[ Monitors
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i Ports (COM & LPT)
E Prolific USB-to-Serial Comm Port (COM3)
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>
»
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|
B Update Drivers - Prolific USE-to-Serial Comm Port {COM3) L4
How do you want to search for drivers?
—> Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation f
settings.
—» Browse my computer for driver software
Locate and install driver software manually.
]
red).

Select Let me pick from a list of available drivers on my computer

File Action View Help
dmmhlwn| | F el @I L w @

W

€& B Update Drivers - Prolific USB-to-Serial Comm Port (COM3)

Browse for drivers on your computer

Search for drivers in this location:

Driver Provider:  Prolfic

| Ch\Program Files (xB6\GD-73_V1_04

EA Include subfolders

—» Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the

same category a5 the device.

* @ 6 & v
= .

General Port Settings Onver Detals Events Power Management

~ Proffic USB4o-Serial Comm Port (COM3)

Driver Date: 22020
v Browsze... Driver Version: 38370
Digial Signer: Microsoft Windows Hardware Compatibility
Pubisher
" Driver Details View details about the installed criver fles.
Update the diver forthis device
Driver ¥ the device fails after updating the driver, roll
L back to the previously installed driver.

| Cancel |

device.

Uninstal the device from the system (Advanced).



If you see the following, or any other driver than Version 3.2.0.0 sated 7/31/2007, you will need to
download and install the correct driver

:ﬁ- Device Mapager — (m] b+ 1r @ o] a )
File Action View Help |
@ulm i El A @l a | = .
— b4 Prolific USB-ta-Senal Comm Port (COM3) Properties |
»
& B Update Drivers - Prolific USB-to-Serial Comm Port (COM3) General Pot Settings Driver Details Events Power Management
) «gp Frolfic USBioSerial Comm Port (COM3)
Select the device driver you want to install for this hardware.
Select the manufacturer and model of your hardware device and then click Next. If you have a Difier Frovdac:  Proic
S jisk that contains the driver you want to install, click Have Disk. Driver Date: 7/20/2020
Driver Version: 38370
[ Show compatible hardware Fubisher
Modil  DiverDetals | View detais about the installed drver fies.
Prolific USB-to-Serial Comm Port
= U dvearidevce
Deiver F the device fails after updating the drver, roll
Fiod Back back to the previously instaled driver.
{3 This driver is digitally signed. Have Disk... L | Discblethe
Tell wi igning is i [
: g e - | Uninstall Device | Lininstall the device from the system (Advanced).
[CNect ][ concel | ok [ cmed

http://s3.amazonaws.com/s3.image.ro/download/Driver%20installer%20for%20Win10%20Programming%
20cable.zip
Locate the File

A [ Mame Date mUdEi!d Type Size Date created

4 Driver installer for Win10 Programming cable (2) 8/17/2020 10:50 AM  Compress... 1,805 KB 9/17/2020 10:50 AM

and extract

&+ | [+ ¥ Extract Downloads
File Home Share .
Open
+ ':i:l D P Open in new window ) New item ~ @ T Open ~  HH select aii
' — % € Share with Skype 47 Easy access ~ A Edit | Select none
Pinto Quick Copy Paste New Properties A ¥
access [® Extract Al folder . £ History o Invert selection
Clipboard 7.7i 5 New Open Select
-Zip
+ &> This CRC SHA 5 fads
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# Quick access 3 : ;
EH Scan with Windows Defender... 9/11/2020 1:17PM 3D Object IKB  9/11/202
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B3 This PC Rests ; : aller 8/28/2020 11:08 AM  Application T825KB  8/28/202(
——— IE PIEWICHE VERION: 9/4/202012:08PM  Application 7,282 KB 9/4/2020
#il Libraries St Ysa700128 B/317202012:52PM  Application 3,635KB  8/31/202
i Network Cit ~ J1-winbd (1) 9/12/2020 10:38 AM  Application  159,246KB  9/12/202(
PHRED Cary 7.1-win6d 9/9/2020 &:55 AM Application  159.246KB  9/9/2020
[E3 Control Panel {h=edb743919400ece517eBfT7b 18253 Taloe..,  9/13/2020 4:21 PM COMB&OH... 938KB 9/13/202
[E &l Control Panel Iter Cresteshoriok v1.05 update package 8/20/20209:24PM  Compress... 9206KB 8/29/202(
G5 Appearance and Pers Delete Programming Software 97/2020 10:31 PM Compress... 2041 KB 9/7/2020
’ Rename - Gadunky.com - Lithophane settings - v2 9/3/2020 401 PM Compress... 1KB 9/3/2020
& Clock and Reg 9
{ oK am en
Properties _ PW\V02.03 9/2/2020 %02 PM Compress... 11,656 KB 9/2/2020
@ Easgof Access ——— Nin10 Programming eabiz (1) 9/14/2020 10:11AM _ Compress... 1,605KB  9/14/202(

67 rtems

1itemn selected 1.76 MB


http://s3.amazonaws.com/s3.image.ro/download/Driver installer for Win10 Programming cable.zip
http://s3.amazonaws.com/s3.image.ro/download/Driver installer for Win10 Programming cable.zip

Highlight the installation app, Right-Click and Run as Administrator

Accept Changes
e _ - r—
el L I e e
P ———— A — B o S S N N |
- Trrmmmmrearmmne e PL-2303 Vista Driver Installer - InstallShield Wizard
[ | e — s!h-lp Ehhﬁll
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Y s i '4, PL-2303 Victa Diiver Installer is configuiing your new softveare installation.
=
§—— =
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acate the File and extract

When Installed, Go Back to Device Manager, open the properties and select the Driver Tab, then select
update Driver
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File Action View Help
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w A Phred Prolific USB-to-Serial Comm Port (COM3) Properties x T
» q Audio inputs and outputs
s 5 Batteries General Port Settings Driver  Detals Events Power Management
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5 B Computer
» = Digital Media Devices Driver Provider:  Prolific
> e Disk drives Driver Date: 7/20/2020
> W Disply adapess Driver Version: ~ 3.8.37.0
> wm DVD/CD-ROM drives
» B Firmware Digital Signer: m%dnm Hardware Compatibity
> [ Human Interface Devices
5 =@ IDE ATA/ATAP| controllers View details abous the installed driver files.
> s Imaging devices ]
» £ Keyboards | UpdateDriver |  Update the driverfor this device.
> (@) Mice and other pointing devices = I, -
» B8 Monitors Aol Back Driver : after updating the diiver,
> I3 Metwork adapters back to the previously installed driver.
v i Ports (COM&LPn PO TEET  Dstie ihe devics.
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5 = Print queues — - .
» 73 Printers | Uninstall Device | Uninstallthe device from the system (Advanced).
» J Processors
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» I Software components
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Complete the process again

ﬂ Device Manager — a b4 1o @ o) & -
File Action View Help |
o @ EHEm B EX® ” = .
~ & Phred x

> & Audic inputs and outputs

» 4 Batteries

> ) Bluetooth

> @® Cameras

» B Computer

» == Digital Media Devices

> wm Diskdrives

“ B Update Drivers - Prolific USB-to-Serial Comm Port (COM3)

How do you want to search for drivers?

» Il Display adapters —> Search automatically for updated driver software

5 2 DVD/CD-ROM drives Windows will search your computer and the Internet for the latest driver software

3 I Firmware for your device, unless you've disabled this feature in your device installation !
settings.

> g Human Interface Devices
> B |IDE ATA/ATAPI controliers

=] ing devi ,
- =3 Browse my computer for driver software

- ; mns s . Locate and install driver software manually.
> ' Mice and other peinting devices 1

» B Monitors
» 3P Network adapters
~ i@ Ports (COM &LPT)
i@ Prolific USB-to-Serial Comm Port (COM3)

» = Print queues sad).

s 7= Printers |

> [ Processors : {
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» r Software components —
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File Action View Help |
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€ [ Update Drivers - Prolific USB-to-Serial Comm Port (COM3) General Port Settings Dfiver Detals Everis Power Management

g Prolfic USBioSedal Comm Post [COM3)
Browse for drivers on your computer

Driver Provider:  Prolfic

Search for drivers in this location: Driver Date: T/20/2020

| ciAProgram Files (x86)\GD-73_V1_04 v| | B ' Drver Version: ~ 3.8.37.0

[ Include subfolders Digial Signer: Microsoft Windows Hardware Compatibility
| Driver Detals View details about the installed driver files.

Update the diver for this device.

=> Let me pick from a list of available drivers on my computer UEA B e | Fihe device fals her updating the driver. roll
This fist will show available drivers compatible with the device, and all drivers in the . © backtothe previousy installed driver.

same category as the device, e

| DisableDevice | Disablethe device.

| Unnstal Device | Uninstallthe device from the system (Advanced).

[_ﬁ_l['c.md' 0K || Cancel




Highlight Prolific USB-to-Serial Comm Port Version: 3.2.0.0 [7/31/2007]
Click Next

File Action View Help
@*lil N - i
w & Phred

s & Aut € 0 Update Drivers - Prolific USB-to-Serial Comm Part (COM3)

> 4 Bat

> ) Blu . . .

> @ Car Select the device driver you want to install for this hardware.

» I Coi

. == Dig Select the manufacturer and model of your hardware device and then click Next. If you have a

: Disl disk that contains the driver you want to install, click Have Disk.
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» gl Dis
5> < DV
> Ml Fir ] Show compatible hardware
> g Hu
, g IDE Model
5 _‘P; Ima l [ Prolific USB-to-Serial Comm Port Version: 3.2.0.0 [7/31/2007]
» 5 Key |4 Prolific USB-to-Serial Comm Port Version: 3.3.5.122 [7/17/2009]
> @ mic |54 Prolific USB-to-Serial Cormm Port Version: 3.6.81.357 [9/4/2015] om
» Ol Mo [ Prolific USB-to-Serial Comm Port Version: 3.8.37.0 [7/20/2020]
> I3 Nel
v W ;or =] This driver is digitally signed. Have Disk...
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» = Prr
s [ Pro .
Cancel
> B Sec [Net ]| conc
> [ Software components
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The selected driver is loaded
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> [ Cot Windows has successfully updated your drivers
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Go back to Device Manager, Right-Click on the Prolific USB-to-Serial Comm Port (COMXx)
[x is the number you see assigned to the Comm Port on your computer.]
Select Properties

& Device Manager - O x
File Action View Help
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~ & Phred ”
> & Audio inputs and outputs
5 i3 Batteries
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5 @ Cameras
» B Computer
> == Digital Media Devices
< Disk drives
[ Display adapters
= DVD/CD-ROM drives
B Firmware
@ Human Interface Devices
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% Imaging devices
=4 Keyboards
() Mice and other pointing devices
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Disable device
Uninstall device

Scan for hardware changes

Select Driver

Opens property sheet for the cument selectior..
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-.!- Device Manage
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» 7 Print queues
» = Printers
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Prolific USB-to-Sernal Comm Port (COM3) Properties
General  Port Settings Driver Detals Events
g Prolfic LISB4o-Seral Comm Port (COM3)

Device type: Ports {COM & LPT)
Marufacturer: Prolfic

Location; Port_#0004 Hub_#r0002
Device status
[Thig device is working properly.

» I* Software components
v B Sofhware devices




Correct Version is Verified
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> @ Firmware
» [ Human Interface Devic View details sbout the installed driver files.
» =3 IDE ATA/ATAPI controll
» o= Imaging devices Update Driver Update the driver for this device.
= Keyboards
{§ Mice and other pointin Roll Back Difver ¥ the device fails after updating the driver, roll ol
@ Monitors back to the previously installed driver.

& Network adapters
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Disable Device Disable the dewvice.

Uninstall Device Linirstall the device from the system (Advanced).

Click OK
Load Software and Read the Radio

If FTDI Drivers used with the Xiegu USB Data cable is no longer being recognized by Windows, down below
is the manufacturer's site, info, and download link for the setup program to install a working driver.

® Manufacturer's web site info:
https://www.ftdichip.com/Drivers/D2XX.htm

Cumantly Supported D220( Drivers:

Processor Architeciure
Operating System | Release Date xB6 [32-blt) 64 (54-bit) ARM MIPS SH4 Communts
WHOL Certified. Inchudes VCP and D2XX

Windows® 2017-06-30 1228 212.28 - . Fuailable as a selup smocutable
Please read the Release Notes and Installation Guides

® Direct download link:
https://www.ftdichip.com/Drivers/CDM/CDM21228_Setup.zip


https://www.ftdichip.com/Drivers/D2XX.htm
https://www.ftdichip.com/Drivers/CDM/CDM21228_Setup.zip

